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TMT PEUTUHT  LLUNA B2C — utoru 3 keapTana 2019 tm;t

Mo npepgBapuTenbHbiM oueHkam «TMT KoHcantuHry, B 3 KBapTtane 2019 roga KonuyecTtBo aboOHEHTOB
LIMPOKONO/IOCHOTO AOCTYyMNa B MHTEPHET B CEerMeHTe YacTHbIX auy, B Poccun coctasuao 33,1 maH. O6bem pblHKa
poctur 35,3 mapgp, py6., ARPU - 356 py6. (Ha ypoBHe npeablayLwero nepuoaa).

Mo utoram npoweawero KBapTaaa Ha pbiHKe HAabAOAAN0Ch CE30HHOE 3amen/ieHne TeEMMNOB pocTa aboHEHTCKMX 6a3
npoBaliaepoB, obuee 4Mcno Mnosb3oBaTesien OCTanocb Ha ypoBHe 1 kBaptana 2019 roga. Mo cpaBHeHUO ¢
aHa/ZIOMMYHBbIM MEepUoaoM MNPOWAOro roda, pPoct Koaudectsa LUMA aboHeHToB coctaBun 1,0%. PocT Bbipy4Kku
coctasun 4,4% no cpaBHeHuto ¢ 3 KB. 2018 roaa.

Uroru 3 kBaptana 2019 Ha pbiHKe LUMA B cermeHTe B2C
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TON-5 uHTepHeT-npoBalkigepos B 3 keaptane 2019 roma obcnyxmeann 71% aboHeHToB B Poccuun. Ha doHe
CE30HHOI0 3aMeffIeHMA pPoCTa, a TaKXe B CBA3M C OOWMM HacblleHMeM pblHKA, 3aMeTHbI  pocT
NPOAEMOHCTPMUPOBAIM TONIbKO 2 M3 KpynHelwmnx TOM-5 onepatopos ¢pukcmposaHHoro LLUMA.

¢ Jlngepom no nokasaTtenam npupocta aboHeHTcKol 6asbl B 3 KeBapTtasne 2019 roga ctan «BbimnenKomy»,
YBE/IMYMBLLUMA YMUCNO CBOMX aboHeHToB ¢uKcuposBaHHoro UM Ha 46 Tbic. nan 1,9%. KoHBepreHTHble
npeanoxenuna (FMC) npoao/sKawoT urpaTb 3HAYUTENIbHYIO POAb B CTPaTErMYECKOM  Pas3BUTUU
dMKCUpoBaHHOro 6M3Heca KomnaHuU. ABOHeHTHan 6a3a KOHBEPreHTHbIX NPeAIOKEHNIN B TPETbEM KBapTae
2019 ropga Bblpocsa Ha 17% No CpaBHEHMUIO C aHAaNOMMYHbIM NEPUOAOM NpeablayLero roga v npesbicnna 1,2
MJIH KNneHToB. Taknm obpasom, gons knmeHtoB FMC B obueit aboHeHTcKol 6a3e LUMNM, coctasuna 47%.

¢ Konuuectso WNA-aboHeHToB MTC B 3 KBapTane ysenuumnocb Ha 23 Tbic. (0,7%). OnepaTop oTme4vaet
CTabunn3aumnio Ha HacbILLEHHOM pPbiHKE CTOAMYHOIO pernoHa. B pernoHax npopgoskaetcA HebosbLioi
opraHuMYecKuit pocT. B HacTosllee BpemsA OCHOBHble YCUAMA OnepaTopa HanpaB/ieHbl Ha paclMpeHue
BO3MOXHOCTEM M NPeasIoKeHNn B TOM YMCe ANA AeACTBYIOWMX abOHEHTOB, ¢ Lenbto yBeandeHns ARPU npwm
Yy40BNETBOPEHUM bonee WMPOKNX NoTpebHoCTeN KAMEHTOB.

¢ Kosnuuectso LWNJA-aboHeHTOB ocTasnbHbIX KomnaHui n3 TOM-5 KpynHelwmx onepatopoB GUKCUPOBAHHOIO
LN so sBTopom KBapTane 2019 roga He npeTepneso 3aMeTHbIX U3MEHEHUI MO CPABHEHMUIO C MPEeAbIAYLIMM
nepuosom.

B 3 kBapTane 2019 roga pblHOYHblE A0AM KpynHehwwux LUM/d-onepaTopoB B LE/NOM COXPaHUAUCbL Ha YPOBHE
npeablgyuero nepuoga. lMocne KoHconm ocTefiekoMom» U «IP-Tenekomom» abOHEHTCKMX 6a3
KOMNaHWI, npuobpeTeHHbIM BO BTOPOM N roga, MOXHO OXMAATb U3MEHEHMUA PbIHOYHbIX 40NEN U
YKPENAEHNA PbIHOYHbIX MO3ULMIA 3TUX ON
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TMT PEMTUHI LN, B2C — utoru 3 keaptana 2019 tmg
CTpyKTypa aboHba3bl no onepatopam (Poccus) KpynHe#nwmne poccuiickme onepatopsi LUMNA, 3g2019
| o s Lo L
n Poctenekom* 11978 11962 0,1%
pone Poctenekom 2 3P-Tenexom 3786 3791 -0,1%
29% 36%
3 MTC 3373 3350 0,7%
4 BbimnenKom 2 499 2 453 1,9%

TTK *aboHeHTbl duKcmposaHHoro LUMA B PO (6e3 yueta GNC-Alfa)
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