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TMT PEUTUHT LLNA B2C — npeaBapuTtenbHble utorn 2 KeapTtana 2021 mg

Mo oueHKke « TMT KoHcanTuHr», Bo 2 kBapTasne 2021 roga KonnmyecTso aboHEHTOB LMPOKOMNOIOCHOTO A0CTYMNa B UHTEPHET
B CErMeHTe YacTHbIX 1L, B Poccum coctaBmno 34,6 MH, NPOHUKHOBEHME - cBbiwe 61%. O6bem pbliHKA cocTtasun 37,5

mnpp pyb.

Utoru 2 kBaptana 2021 Ha pbiHKe LLUMNA B cermeHTe B2C

ABOHEHTbI, MJIH Doxopabl, mnpa, py6.
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NUcTouHMK: «TMT KoHcanTuHr

Bo 2 keapTane 2021 roga Ha pbiHKE OTMEeYanocb HEGObLIOE COKpaLLeHNEe COBOKYNHOM aboHEHTCKOM 6a3bl onepaTopos
¢duKenposaHHoro LUMA. Yncno aboHeHTOB cHM3UAOCH MeHee YeM Ha 0,1% no cpaBHeHuto ¢ 1 kBapTanom 2021. CBA3aHO
3TO KakK C Ce30HHbIMM daKTopamM, Tak U C HACbIWEHUEM PbIHKA, KOrga BO3MOXHOCTU 3KCTEHCUBHOMO OPraHWM4ecKkoro
pOCTa NpaKTUYeckn ucyepnaHbl. Ha poHe ce30HHOro cokpaleHna ARPU, xapakTepHoro ana BTOporo KeapTtana, obwwmii
06bem BbIpyYKM cokpaTtuaca Ha 0,8%. ARPU coctasun 361 pyb. (B 1 kBapTane 2021 - 364 pyb6.).

TOM-5 uHTepHeT-npoBangepoB no wutoram 2 keaptana 2021 ropga dopmupyetr bonee 71% aboHeHTCKoM 6a3bl

LWMPOKOMONOCHOIO A0CTyrna B MHTepHET B B2C-cermeHTe B Poccmn.

¢ Jlngepckue nosvumMmM Mo rnokasatensm npupocta aboHeHTcKoi 6a3bl Bo 2 KBaptane 2021 roga coxpaHuaa
KomnaHus MTC, uynucno ee nonb3oBaTesei BbIpocio Ha 150 Toic. (Ha 3,9%). 3HauuTeNbHOE yBENUYEHMWe
aboHeHTCKOM 6a3bl CBA3aHO C KOHCOIMAAUMEN KOMMNAaHUIA rpynibl «3e/1eHas ToUYKa», YTo no3soaunao MTC ycunnutb
CBOW PblHOYHbIE MO3UUMM B pPernoHax. [lona onepatopa Ha pbiHKe P® yeBennumnacb Ha 1 n. n. — go 12% 8
aboHeHTax 1 8o 10% no BbipydKe.

¢ Konuuectso LWUMNJ-aboHeHTOB «BbimnenKoma» yBenuumnocb Bo 2 KBapTane Ha 13 7bic. (wam 0,5%). Pocty
cnocobcTBoBaNa NOMNy/IAPHOCTb KOHBEPIEHTHbIX NPEA0KEHNIN U pacluMpeHue oxeaTa cetn B 2019-2020 rop,ax’.

¢ AboHeHTCKasn 6a3a «Poctenekoma» NpofemMOHCTpUpoBana Hebonblwoe cHuKeHne (Ha 60 Tbic. aboHeHToB nm
0,5%) no cpaBHEeHWIO C NpeablayM KBapTaaoM. Ha ¢oHe HacbleHUs pblHKa KomnaHMA cMmectuna GoKyc Ha
KAQuecTBO K/MEHTCKON 6asbl, NPOABUMKEHWE KOHBEPreHTHbIX MNPOAYKTOB, NpoAaxKy UNPPOBbIX n.pbp,yKToa
CyLLEeCTBYOWMM aboHeHTaM.

KpynHeiiwue poccuiickue onepartopsbi LLUMNA, 2 k.. 2021

-

Poctenekom*™ 12 307 12 367 -0, 5%
2 MiC 4035 3885 3,9%
3 3P-Tenekom 3880 3880 0,0%

BoimnenKom 2 868 2 855 0,5%

*aboHeHTbI
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CTpyKTypa poccuidckoro pbiHKa LUNA, 2 Ks. 2021

CTpyKTypa pbiHKa LUMNA no aboHeHTam CTpyKTypa pbiHKa LUM/J no BbipyyKe

Pocrenekom
39%

Pocrenekom
Mpoune 36% Mpouue
33%

BbimnenKom

MTC 6%

3P-Tenekom 12% 3P-Tenekom MTC
11% 11% 10%

BbimnenKom
8%

Ha MOCKOBCKOM pbIHKe, Fae NPOHUKHOBEHME yxKe gocTnrno 90%, 3aMeTHOro pocTa He Habtogaetca. AGOHeHTCKan
6a3a 6,11M3Ka K 4,4 M/IH, AEHEXKHbIN 06beM pbiHKa - 4,2 mapg, py6. KpynHelwnmu onepatopamu asastotca MTC
(MFTC), «Poctenekom», «BoimnenKom», « AKago».

CTpyKTypa MOCKOBCKOro pbiHKa LUMNA, 2 k.. 2021

CTpyKTypa pbiHKa LUNA no aboHeHTam CtpyKTypa pbiHKa LUMNA no Bbipy4yke
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3a dononHumensvHoli uHghopmayueli obpawaiimecs: TMT KoHcanmuHe, ikumeHKo UpuHa
mean.: +7 (495) 740-9880 +7 (903) 756-4675 e-mail: iy@tmt-consulting.ru
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